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Warranty

Between us, ideas become reality®

10 Year Suspension System Limited Warranty

Armstrong World Industries Pty. Ltd. (ACN 000 361 679) guarantees the Armstrong
Commercial Suspension System, item number ( ), installed in the
building and in the quantities listed below, against problems associated with
humidity and rusting and manufacturing defects for 10 years from date of
installation. The materials listed below are hot dipped galvanised warranted
against the occurrence of 50% red rust as defined by ASTM B117 test procedures
during the 10 years of this warranty. This warranty is subject to further conditions
set forth below:

1. The material shall be installed in accordance with the Armstrong
specifications for PeakForm® PRELUDE 24 XL? / SUPRAFINE® 15 XL? /
SILHOUETTE 15 XL? steel grid or Armstrong Blue Tongue™ aluminium grid
systems.

2. Damage which may occur from chemical fumes, freezing temperature,
vibration and abuse is not covered by this warranty.

3. Installation shall be carried out in temperature conditions 0-49°C and relative
humidity conditions of 0-99%. Following installation, the environmental
conditions shall be controlled within the said limits of 0-49°C.

4. Damage which may occur from direct moisture in the form of building leaks
or condensation is not covered by this warranty.

5. Prior to installation, the material must be kept clean and dry and within the
temperature range of 0-49°C and no greater than 99% relative humidity.

After first observations of defects covered by this warranty, written notice must
be given to Armstrong World Industries Pty. Ltd., 99 Derby Street, Silverwater,
NSW 2128 Australia, (P.0. Box 6765). Subject to inspection and/or verification,
Armstrong World Industries Pty. Ltd. shall furnish new material at its own
expense of the same type and grade in an amount equal to that which is deemed
defective. Armstrong shall not be responsible for any installation or replacement
costs.

The furnishings of such material shall constitute the total liability of Armstrong
World Industries Pty. Ltd. hereunder and, without limitation, Armstrong shall not
be responsible for any installation or replacement costs or for incidental or
consequential damages of any nature whatsoever.

The foregoing constitutes the entire guarantee by the Armstrong World Industries
Company. All other warranties or guarantees, expressed or implied, including
any guarantee that the goods are merchantable or fit for a particular purpose are
hereby excluded.
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