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Warranty

Between us, ideas become reality®

10 Year Ceiling Panel Limited Warranty

Armstrong World Industries Pty. Ltd. (ACN 000 361 679) guarantees the Armstrong
HumiGuard Plus (RH 99) & HumiGuard Max (RH100) series acoustical material,
item number ( ), installed in the building and in the quantities listed
below, shall be free from visible sagging or warping as a direct result of defects in
material or factory workmanship for 10 years from date of installation of the
ceiling material, subject to the conditions set forth below:

1. The material shall be purchased from an approved distributor and installed by
an approved ceiling contractor in accordance with the Armstrong Installation &
Maintenance Guide.

2. Installation shall be done in areas free from excessive humidity, chemical
fumes, freezing temp-erature and vibration.

3. Installation shall be carried out in temperature conditions 0-49°C and relative
humidity conditions of 0-99%. HumiGuard Plus ceilings cannot be used in
exterior applications, where standing water is present or where moisture will
come in direct contact with the ceiling. Ceramaguard with HumiGuard Max
(RH100) performance can be installed in conditions up to 49°C and relative
humidity conditions of 1-100%.

(Note: It is recommended that an aluminium suspension system be used with
HumiGuard Max products).

Following installation, the environmental conditions shall be controlled within
the said limits.

4. The product shall not be subjected to direct moisture in the form of building
leaks or temperature and humidity conditions causing condensation to occur on
the ceiling panel during or after installation.

5. The acoustical material shall not support any other material.

6. The acoustical material shall be mechanically suspended and shall be neither
cemented nor glued to the surface of any other material.

7. The acoustical material shall be stored in a dry and clean area, protected from
possible damage by rain, snow and excessive moisture. If the acoustical
material is exposed to large variations of humidity or temperature, swelling and
shrinkage can result. The acoustical material shall also be protected against
possible impacts and abrasions and kept at least one metre from walls. Stack
the material flat on a level floor with protective panels or sheets between the
material and the floor.

Should the Armstrong material sag or warp as described above, written notice
within thirty (30) days after first observations of defects must be given to Armstrong
World Industries Pty. Ltd., 99 Derby Street, Silverwater, NSW 2128 Australia,
(P.0. Box 6765), and after inspection and/or verification, Armstrong World Industries
Pty. Ltd. shall furnish new material at its own expense of the same type and grade
in an amount equal to that which is deemed defective.

The furnishings of such material shall constitute the total liability of Armstrong
World Industries Pty. Ltd. hereunder and, without limitation, Armstrong shall not
be responsible for any installation or replacement costs or for incidental or
consequential damages of any nature whatsoever.

The foregoing constitutes the entire guarantee by the Armstrong World Industries
Company. All other warranties or guarantees, expressed or implied, including
any guarantee that the goods are merchantable or fit for a particular purpose are
hereby excluded.
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